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Royal Dutch Shell plc is incorporated in England and Wales, has its headquarters in The Hague and is listed
on the London, Amsterdam, and New York stock exchanges. Shell companies have operations in more than
100 countries with businesses including oil and gas exploration and production; production and marketing of
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Disclaimer statement
The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate entities.
In this press release “Shell”, “Shell group” and “Royal Dutch Shell” are sometimes used for convenience
where references are made to Royal Dutch Shell plc and its subsidiaries in general.
Likewise, the words “we”, “us” and “our” are also used to refer to subsidiaries in general or to those who
work for them. These expressions are also used where no useful purpose is served by identifying the
particular company or companies. „„Subsidiaries‟‟, “Shell subsidiaries” and “Shell companies” as used in this
press release refer to companies in which Royal Dutch Shell either directly or indirectly has control, by
having either a majority of the voting rights or the right to exercise a controlling influence.
The companies in which Shell has significant influence but not control are referred to as “associated
companies” or “associates” and companies in which Shell has joint control are referred to as “jointly
controlled entities”. In this press release, associates and jointly controlled entities are also referred to as
“equity-accounted investments”. The term “Shell interest” is used for convenience to indicate the direct
and/or indirect (for example, through our 34% shareholding in Woodside Petroleum Ltd.) ownership interest
held by Shell in a venture, partnership or company, after exclusion of all third-party interest.
This press release contains forward-looking statements concerning the financial condition, results of
operations and businesses of Royal Dutch Shell. All statements other than statements of historical fact are,
or may be deemed to be, forward-looking statements. Forward-looking statements are statements of future
expectations that are based on management‟s current expectations and assumptions and involve known and
unknown risks and uncertainties that could cause actual results, performance or events to differ materially
from those expressed or implied in these statements.
Forward-looking statements include, among other things, statements concerning the potential exposure of
Royal Dutch Shell to market risks and statements expressing management‟s expectations, beliefs, estimates,
forecasts, projections and assumptions. These forward-looking statements are identified by their use of
terms and phrases such as „„anticipate‟‟, „„believe‟‟, „„could‟‟, „„estimate‟‟, „„expect‟‟, „„intend‟‟, „„may‟‟, „„plan‟‟,
„„objectives‟‟, „„outlook‟‟, „„probably‟‟, „„project‟‟, „„will‟‟, „„seek‟‟, „„target‟‟, „„risks‟‟, „„goals‟‟, „„should‟‟ and similar
terms and phrases.
There are a number of factors that could affect the future operations of Royal Dutch Shell and could cause
those results to differ materially from those expressed in the forward-looking statements included in this
press release, including (without limitation): (a) price fluctuations in crude oil and natural gas; (b) changes
in demand for the Group‟s products; (c) currency fluctuations; (d) drilling and production results;
(e) reserve estimates; (f) loss of market share and industry competition; (g) environmental and physical
risks; (h) risks associated with the identification of suitable potential acquisition properties and targets, and
successful negotiation and completion of such transactions; (i) the risk of doing business in developing
countries and countries subject to international sanctions; (j) legislative, fiscal and regulatory developments
including potential litigation and regulatory effects arising from recategorisation of reserves; (k) economic
and financial market conditions in various countries and regions;
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(l) political risks, including the risks of expropriation and renegotiation of the terms of contracts with
governmental entities, delays or advancements in the approval of projects and delays in the reimbursement
for shared costs; and (m) changes in trading conditions.
All forward-looking statements contained in this press release are expressly qualified in their entirety by the
cautionary statements contained or referred to in this section. Readers should not place undue reliance on
forward-looking statements. Additional factors that may affect future results are contained in Royal Dutch
Shell‟s 20-F for the year ended December 31, 2008 (available at www.shell.com/investor and www.sec.gov opens in new window). These factors also should be considered by the reader. Each forward-looking
statement speaks only as of the date of this press release, October 14, 2010.
Neither Royal Dutch Shell nor any of its subsidiaries undertake any obligation to publicly update or revise
any forward-looking statement as a result of new information, future events or other information. In light of
these risks, results could differ materially from those stated, implied or inferred from the forward-looking
statements contained in this press release.
The United States Securities and Exchange Commission (SEC) permits oil and gas companies, in their filings
with the SEC, to disclose only proved reserves that a company has demonstrated by actual production or
conclusive formation tests to be economically and legally producible under existing economic and operating
conditions. We use certain terms in this press release that SEC's guidelines strictly prohibit us from
including in filings with the SEC.
U.S. Investors are urged to consider closely the disclosure in our Form 20-F, File No 1-32575, available on
the SEC website www.sec.gov - opens in new window. You can also obtain these forms from the SEC by
calling 1-800-SEC-0330.
Return to Contents

4

Tropical System Ida - Update #1
06/11/2009
Shell GoM Offshore E&P Operations
(This information is up-to-date as of (noon) Central, (11/6/09). Further updates will be provided as needed.)
The Shell Hurricane Incident Command Team is monitoring Tropical System Ida.

While we are taking the normal steps of increasing awareness and securing our offshore facilities, there are
no weather impacts to our current drilling or producing operations and none are expected over the
weekend.
To find out more about our hurricane preparedness and evacuation and shut in procedures, please visit the
Shell Hurricane Center.

We will continue to monitor weather reports and respond accordingly. The information on this site will be
updated as necessary with no further updates on Ida anticipated before next week.

NOTES AND DISCLAIMERS: Customers of Shell and its affiliates may have other specific inquiries related to
storm or hurricane impacts and should contact their account manager with those questions.
Nothing herein shall be construed as a declaration of force majeure. All declarations of force majeure will be
made and related notices given in accordance with the provisions of the affected contracts.
Return to Contents
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Hurricane Ida - Update #2
08/11/2009
Shell GoM Offshore E&P Operations
(This information is up-to-date as of 8 PM Central, November 8, 2009. Further updates will be provided as
needed.)

Given the forecast for Hurricane Ida, Shell has begun evacuating a small number of personnel not essential
to producing and drilling operations in the Gulf of Mexico. Evacuations primarily from our East operations
began over the weekend, resulting in the safe evacuation of approximately 160 people. At present, we are
not planning any additional significant personnel movements until Ida has moved through the northern Gulf.
We have secured drilling operations on several platforms and deep water mobile drilling units under contract
to Shell in our East operations area. There is no impact on Shell operated GoM production at this time.
We will continue to monitor the situation closely and respond to further developments.
The information on this site will be updated as necessary.
NOTES AND DISCLAIMERS: Customers of Shell and its affiliates may have other specific inquiries related to
storm or hurricane impacts and should contact their account manager with those questions. Nothing herein
shall be construed as a declaration of force majeure. All declarations of force majeure will be made and
related notices given in accordance with the provisions of the affected contracts.
Return to Contents
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Hurricane Ida - Update #3
09/11/2009
Shell GoM Offshore E&P Operations
(This information is up-to-date as of 9 AM Central, November 9, 2009. Further updates will be provided as
needed.)
Due to third party downstream operations decisions, Shell operated production for a part of our East
operations will be impacted starting Monday, November 9.
Shell safely evacuated about 160 people over the weekend who were not essential to producing and drilling
operations in the Gulf of Mexico. At present, we are not planning any additional significant personnel
movements until Ida has moved through the northern Gulf.
We have secured drilling operations on several platforms and deep water mobile drilling units under contract
to Shell in our East operations area. We will continue to monitor the situation closely and respond to further
developments.
The information on this site will be updated as necessary.
NOTES AND DISCLAIMERS: Customers of Shell and its affiliates may have other specific inquiries related
to storm or hurricane impacts and should contact their account manager with those questions. Nothing
herein shall be construed as a declaration of force majeure. All declarations of force majeure will be made
and related notices given in accordance with the provisions of the affected contracts.
Return to Contents
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Hurricane Ida - Update #4
09/11/2009
Retail
Motiva does not own Retail facilities in the Gulf Coast, but is closely monitoring the situation and is in active
communication with our Shell-branded wholesalers.
In order to have as much gasoline at retail sites as possible, wholesalers have been reminded of the
importance of pre-filling fuel tanks and to prioritize locations on evacuation routes and major arteries.
Return to Contents
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Hurricane Ida - Update#5
09/11/2009
Downstream Manfacturing
The only Shell manufacturing facility within the projected landfall cone is north of Mobile, Alabama. All other
Shell and Motiva manufacturing facilities are outside the storm's path. We are monitoring the situation
closely and taking the necessary precautions to ensure the safety of employees and manufacturing
processes.
Return to Contents
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Tropical Storm Ida - Update #6
10/11/2009
Shell GoM Offshore E&P Operations
(This information is up-to-date as of 8 AM Central, November 10, 2009. Further updates will be provided as
needed.)

With Tropical Storm Ida making landfall and moving onshore to the northeast, Shell drilling and producing
operations in the Gulf of Mexico are returning to normal. There was no significant damage to any Shell
operated facilities. The minimal Shell operated production shut in on Monday will resume today as
downstream operators return personnel to their facilities.
Normal flight operations and crew change schedules will resume during the day.

This will be the last update on this weather system.
NOTES AND DISCLAIMERS: Customers of Shell and its affiliates may have other specific inquiries related to
storm or hurricane impacts and should contact their account manager with those questions. Nothing herein
shall be construed as a declaration of force majeure. All declarations of force majeure will be made and
related notices given in accordance with the provisions of the affected contracts.
Return to Contents
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Tropical Storm Ida - Update #7
12/11/2009
Manufacturing
Motiva and Shell are pleased there was no damage from Tropical Storm Ida to their refineries.
Return to Contents
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Tropical Storm Ida - Update #8
12/11/2009
Retail
Motiva is pleased that its Shell-branded coastal wholesalers have reported their independent Shell-branded
sites were not affected by the storm and continue to serve customers.
Return to Contents
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