SHELL BRAND APPROVAL PROCESS OVERVIEW

The Shell name and ‘Pecten’ logo are registered trade marks of our affiliate, Shell Trademark Management B.V. (STMBYV), a
company incorporated in the Netherlands and which is a member of the Shell group of companies that require consent for use.
Shell has a mandatory process for 1) consent of trademark use and 2) approval of artwork that includes the Shell logo.

@ @ Request access to the Shell Content Manager

= Please visit: Request Access | Brand Central [shell.com)
= Fill out the form at the bottom of the page
= Your Shell program manager (or contact) will need a few days to approve your access

@ Submit trademark consent request

Please visit: Welcome (welcomesoftware.com)

= Use the account you created in Step 1 to log in

= Select "Requests” in the farleft column

= Select the blue “Add Request” button

e Select Trademark Use (Standard Approval)
Please fill out the Trademark Use form

@ Submit artwork with Shell name and/or logo for approval
= Align with your Shell program manager on the graphics.
= Send any use of the Shell logo graphics for final approval to Askbrand@shell.com and cc your Shell program manager.

If you have any questions, please reach out to your Shell Program Manager who will direct you to someone who can assist you.
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https://brandcentral.shell.com/en_us/request-access.html#iframe=L2Zvcm1zL2JyYW5kX2NlbnRyYWxfcmVnaXN0cmF0aW9uX2NhcHR1cmVfdjI
https://accounts.welcomesoftware.com/login

. Step 1- Shell Content Manager Access




REGISTRATION FOR NON-SHELL
EMAIL USERS

@ External users must register for access

Request access on:
https://brandcentral.shell.com/en _us/reque
st access.html

Complete the form to request access, giving
the name of your Shell Sponsor (see note below)
@ who will approve your request.

If your Shell Sponsor approves your request, you
will receive an email notification prompting you to
active your Shell Content Manager account
(see next slide] .

You will be asked for a Shell Sponsor's email address on the
registration form. This is your Shell Program Manager or Shell
Contact and should have an @shell.com email address.

@ Brand Central

Home

LOGIN TO SHELL BRAND CENTRAL

Shell users login

External users login

@ Don’t have an account? Request access to our Brand Applications here (external users only)

Brand Applications include Brand Central, the Creative Hub and Merchandise and Licensing Checkpoint. Please note that the Merchandise and
Licensing Checkpoint service runs on the ContentFlow tool, powered by NewsCred.

REQUEST ACCESS

If you are an external user who requires access to our Brand Applications please fill in the below form. You will need to nominate
a Shell Sponsor with a valid Shell email address that will have to approve your access. Brand Applications include Brand Central,
the Creative Hub and Merchandise and Licensing Checkpoint

Please note that the Merchandise and Licensing Checkpoint service runs on the ContentFlow tool, powered by NewsCred.

®

REGISTER FOR ACCESS TO OUR BRAND
APPLICATIONS

Your name *

First Name Last Name

‘Your email *
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https://brandcentral.shell.com/en_us/request-access.html

ACCOUNTACTIVATION FOR
NON-SHELL EMAIL USERS

External users must activate their accounts

Receive an  account activation  email  from
shellcontentmanager@shell.com and select Join

my team

Enter your email address (private or work|

Enter your full name and set a password

Download the Google Authenticator application on
your mobile device

Scan the QR code on the screen using your Google
Authenticator app

Enter the 6-digit code from your Google Authenticator
app

©@e060O0

Please do not delete the Google Authenticator app from your
mobile device as you will need to enter the code shown each

time you login.

Welcome

Hi there!

n Helena Poole has invited you to join the Shell team in Welcome as
Shell External Requester.

Welcome is designed to bring marketers together, with shared tools to plan
your campaigns, produce amazing content, and measure the results.

Ready to get started and transform how you work?

Join my team 0

Having trouble?
https://accounts.welcomesoftware.com/invite/token?invite_token=5865546b-2b41-4a63-b67a-
Tb4ead43dea7

Need help?

Contact our Support Team. They'll be happy to assist you.

Welcome

Log in

Your work email * 3

G Login with Google

Don't have an account yet? Sign up now.

Welcome @

Join Shell on Welcome

First Name Last Name

Password

By signing up, you agree to the Welcome Terms of Service & Policy Policy.

Enable Multi-factor Authentication @

Your account requlres an additional securlty step using your smariphone.
Please follow the steps helow.

1. Launch the Google Authenticator app on your smartphcne. (Don't have
the app? Downlozd it for free from Google play or Apple App Store)

2. Tap on the "+" to add an entry for Welcome.

3. Scan the barcode below with your app or manuzlly enter your email as
the account name along with the rollowing key: OFUTMRLZNRLXKGLN

4. Enter the six-digit authentication code generated by the app.

123456 @

April 2021 3


mailto:shellcontentmanager@shell.com

. Step 2 - Trademark Consent




Welcome

a NewsCred Brand

LOGIN FOR NON-SHELL EMAIL Login
USERS p—

. . name_surnameigmail.com .
@ External users must login using username, password

and multi-factor authentication

Continue

Welcome

a NewsCred Brand

‘ Enter your email address S Lopmimn Goome
Login

Don't have an account yet? Sign |

‘ Enter your possword Continue log in as “name surname@gmail.com”

‘ Open your Google Authenticator app on

Welcome ©

your mobile device and enter the &-digit code a NewsCred Brand |

fom the app
Multi-factor Authentication

I ? .
Your account requires an additional security step using your Not “narh@ %?}r%%?ﬁﬁ%mall.com"?
smartphone. Please follow the steps below.

1. Launch the Google Authenticator app on your smartphone.

If you lose or replace your smartphone, please contact
supporta@welcomesoftware.com. Upon your next log in, we will
give you instructions to set up your new device.

2. Enter the six-digit Welcome authentication code generated
by the app:

‘ 123456 '

Copyright of Shell International B.V.



mailto:name_surname@gmail.com
mailto:name_surname@gmail.com

Shell Content Manager

Mon, Jun 5, 2023

Hello,

SHELL TRADEMARK REQUEST O

Requests

My team's work @

External users must submit a request to use the

Shell Trademark

@ Select Requests

@ Select the blue "Add Request” button

Title

Shell Content Manager
Work Requests

¥ Saved Views save €

w Shared with Me

@ Select Trademark Use (Standard Approval)

Shell Content Manager

Requests

Copyright of Shell International B.V.

Q

Watching

Y Filters ~

Step

No results found

®

All v e e

o

Share Request URL @l Add Request

@ Columns

Louisiana youth

Create Work Request  requireq -

Request Type *

A

Sustainability Marketing Claims Check
Technical Disclosure Request (TDR)

Trademark Use (Auto-Approval)

Trademark Use (Standard Approval)

US CR Integrated Calendar Form

YouTube Upload

June 2023



SHELL TRADEMARK REQUEST
continued

External users must provide information about the
trademark usage

. Please fill out the form and be prepared to enter
and/or upload the following information:
- Assets where the Shell logo will be used
- Website url
- Graphics for approval

- Shell legal entity and full postal address (please
check with your Shell program manager or
contact|

Common questions:
- Select "no” for SHARP contract
- Type "NA" for HSSE question

‘ Click submit request

Create Work Request requrq-

Request Type * Walchers

| Trademark Use (Standard Approval) @

Title =

Use this farm to submit a request for approval to use Shell trademarks, e.g. name, logo and other [Shell
LiveWire, Shell Game Changer etc.) in a future event, publication, endorsement, sponsorship, social
investment, or any other opportunity.

0/a0

Short Description *
Plesse describe briefly how and why the User wants to use the Shell Trademarks.

1

15 there a written agreement in place or pending negotiations -
between the User and Shell relating Lo this request?

E.g. Sponsorship Agreement, Contract for provision of Services, Membership Agreement, etc.
O No (O YES-executed () YES - pending

2

If you answered YES Lo guestion 1, summarize the agreement.

Describe briefly the type of the agreement, e.g. Sponsorship Agreement, Contract for provision of Services,
Membership Agreement, etc.

3

If you answered YES o guestion 1, confirm if the agreament conlains
provisions allowing the User to use Shell Trademarks. If it does,
provide a copy of the agreement or an extract of relevant provisions
(related lo the use of Shell Trademarks).

Explain how the Shell Trademarks are to be used, e.g. for event related communication, partner
endorsement, eto.

You can add atlachmants at the bottom of this form.




WHAT HAPPENS NEXT

Shell Trademark Management, Inc.
Intellectual Property Services

150 N. Dairy Ashford Rd., E338G
Houston, Texas 77079
USA

Your organization will receive a trademark consent Tol1 832742238
. . Fax 1 832-337-4307
letter, Shell logos, and brand guidelines

May 22, 2023
‘ Consent letter Re:  Use of Shell Trade Marks

Dear Sir/Madam,

. . We refer to your recent request for permission to use certain trade marks as identified in the Schedule
. Shell logos and brand guidelines siached.

SHELL and the Shell Pecten logo are registered trade marks of our affiliate, Shell Trademark
Management B.V. (STMBV), a company incorporated in the Netherlands and which is a member of the
Shell group of companics.

Retention Policy MNonRecordDisposalPolicy-AS-EXO (3 years) Expires 6/4/2026
@ You replied to this message on &/5/2023 4:55 PM.,

q\ Shell Pecten for Digital RGB.zip - q\ Shell Pecten for Print CMYK.zip - — Trademark Guidelines.pdf

| 766 KB FoF ERIY:]

| 211KB

Copyright of Shell International B.V.




. Step 3: Artwork Approval




SHELL GRAPHICS APPROVAL

@ External users must submit all graphics with the

Shell name or Shell logo for approval

Align with your Shell program manager or
contact on the graphics

‘ Send any use of the Shell logo graphics or final

approval to Askbrand@shell.com and cc your
Shell program manager or contact.

Shell brand guidelines: Brand Central {shell.com)
Shell brand logos: Creative Hub (shell.com]

File Message Insert Options Format Text Review Help Q  Tell me what you want to do
F Follow Up v

ﬁj & cut CalibriBod v[ 11 | AT A" IE v = A ;23 @ @ lZ | \!J @?

[ Copy ; | &= 3= | Addiess Check | Attach Link Signature | - Hih Importance J e I sesctny
= = | Book Names | Filev ~ - P

Include Tags

Paste
\L Low Importance

« <& Format Painter
Nl Voice Sensitivit)

Basic Text ~ Names

Clipboard 5]

> L Askbrand@shell.com
Send Shell Program Manager

Subject Shell Graphics Approval

| am writing to request your approval on the following graphics for ORGANIZATION.

LYS has been made possible because of the generous support of:

Thank you,
Name



mailto:Askbrand@shell.com
https://brandcentral.shell.com/?resource=%2Fcontent%2Fshell%2Fbusiness%2Fbrandcentral%2Fen_gb.akamaiedgeauth.html%2Fen_gb.html&$$login$$=%24%24login%24%24&j_reason=unknown&j_reason_code=unknown
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